LicenceAssist
Protection against losing your driving licence
Policy Wording

Exclusive terms brought to you by 2direct ltd in partnership with Hunt & Coombs Solicitors

DAS Licence Assist
Protection against losing your driving licence
DAS Licence Assist is designed to meet the demands and needs of motorists worried about
losing their driving licence for a range of motoring offences, such as speeding.
Licence Assist will pay the costs of a lawyer to defend against prosecution if the policyholder is at risk of being banned
from driving.
If the policyholder is banned, the policy will pay a fixed amount for each month to help cover the extra expenses of
being unable to drive. The policy will only pay a benefit for one disqualification.
It also offers a legal advice helpline for any motor-related matter, and cover for the cost of a Speed Awareness Course.
Licence Assist will not cover more serious offences like dangerous driving, drink or drug related offences.
DAS has not made a personal recommendation about the suitability of this policy for your individual circumstances.
For full terms and conditions please see the DAS Licence Assist policy document.

Making a claim and legal advice
If you wish to speak to our legal teams about any legal matter related to motoring, or to make a claim, please phone us on
0844 893 9002. We will ask you about your legal dispute and if necessary call you back at an agreed time.
If legal advice cannot resolve the matter and it needs to be dealt with as a potential claim, we will give you an enquiry
reference number. At this point we will not be able to tell you whether you are covered but we will pass the information
you have given us to our claims-handling teams and explain what to
do next.
Please do not ask for help from a lawyer or anyone else before we have agreed that you should do so.
If you do, we will not pay the costs involved even if we accept the claim.
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The meaning of words in this policy
The following words have these meanings wherever they appear in this policy in bold.
Appointed lawyer

The preferred law firm or lawyer we appoint to act on your behalf.

Costs and expenses

All reasonable and necessary costs chargeable by the appointed lawyer and
agreed by us in accordance with the DAS Standard Terms of Appointment.

DAS Standard Terms
of Appointment

The terms and conditions (including the amount we will pay to an
appointed lawyer).

Period of insurance

The period for which we have agreed to cover you.

Preferred law firm

A law firm or barristers’ chambers we choose to provide legal services. These
legal specialists are chosen as they have the proven expertise to deal with
your claim and must comply with our agreed service standards, which we
audit regularly. They are appointed according to the DAS Standard Terms
of Appointment.

We, us, our

DAS Legal Expenses Insurance Company Limited.

You, your

The person who has taken out this insurance.

Our agreement
This policy and your schedule form the contract of insurance between you and us.
We agree to provide the insurance described in this policy, as long as:
1.
2.
3.
4.

the premium has been paid
you keep to the terms and conditions of the policy
the date of the motor offence you are alleged to have committed is during the period of insurance; and
the location of the alleged offence is within the United Kingdom of Great Britain and Northern Ireland.

We will accept claims reported to us after the end of the period of insurance, as long as the offence
was committed during the period of insurance. If we accept a claim, we will continue paying for it after
your policy ends or is cancelled (see policy conditions 7 and 14, on pages 8 and 9, for more information
on cancellations).
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What is covered
1 Motor legal advice helpline

For advice or to make a claim call 0844 893 9002

What is covered

Please also refer to our agreement on page 4

During the period of insurance, we will give you confidential advice over the phone on any
personal legal issue related to motoring, under the laws of the United Kingdom.
Advice about the law in England and Wales is available 24 hours a day, seven days a week.
Legal advice for Scotland and Northern Ireland is available 9am-5pm, Monday to Friday,
excluding public and bank holidays. If you call outside these times, we will call you back.

2 Motor prosecution defence

For advice or to make a claim call 0844 893 9002

What is covered

Please also refer to our agreement on page 4

We will pay an appointed lawyer the costs and expenses of doing the following on your behalf:
(a) defending your legal rights if you are prosecuted for any motoring offences covered by
this policy that may lead to you being immediately disqualified from driving (see Policy
exclusion 1 on page 7 for offences that are not covered). This includes prosecutions for
12 or more penalty points under the ‘totting-up’ rules
(b) defending you in an appeal if you are convicted after a claim under section (a) above.
Please note: if you want to make a disqualification benefit claim, you must have made a motor
prosecution defence claim first.
Please note that:
(i) the most we will pay for all claims resulting from one or more event arising at the same time
or from the same originating cause is £25,000
(ii) the most we will pay in costs and expenses is the amount we would have paid to a preferred
law firm
(iii) in the event of a claim, if you decide not to use the services of a preferred law firm, you will
be responsible for any costs that fall outside the DAS Standard Terms of Appointment and
these will not be paid by us
(iv) you must tell us within 10 days of receiving a written Notice of Intended Prosecution,
or as soon as reasonably possible if you are notified of a prosecution any other way
(v) in respect of an appeal, you must tell us within the time limits allowed that you want to
make an appeal. Before we pay the costs and expenses for appeals, we must agree that
the prospects of the appeal being successful are at least 51%.
		
(continues on page 5)
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What is covered (continued)
2 Motor prosecution defence cont.		

For advice or to make a claim call 0844 893 9002

What is not covered 				

Please also refer to the policy exclusions on page 7

(1)
(2)
(3)
(4)

Challenging a fixed penalty notice.
Costs and expenses incurred before our written acceptance of a claim.
Fines, penalties, prosecution (court) costs and victims surcharge.
Any legal action you take that we or the appointed lawyer have not agreed to, or where you
do anything that hinders us or the appointed lawyer.
(5) Any costs arising from or relating to a judicial review, coroner’s inquest or fatal accident inquiry.
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Disqualification benefit

For advice or to make a claim call 0844 893 9002

What is covered

Please also refer to our agreement on page 4

If you are disqualified from driving following a claim under 2 Motor prosecution defence, we will
pay you a fixed benefit at the beginning of each month you are disqualified from driving, for a
maximum of 12 months. If your disqualification only applies for part of a month, the amount we
will pay will be reduced proportionately.
The amount we will pay is shown on your schedule.
Please note that:
(i) we will cover only one Disqualification benefit claim
(ii) we must have accepted a claim under 2 Motor prosecution defence and you must have
followed our advice and the advice of the appointed lawyer about the prosecution.
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Speed awareness courses

For advice or to make a claim call 0844 893 9002

What is covered

Please also refer to our agreement on page 4

If you are offered the option of taking a Speed Awareness Course as an alternative to a fixed
penalty or prosecution, we will pay you back the cost of the course.
Please note that:
you must give us satisfactory evidence you have completed the course.
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Policy exclusions
We will not pay for the following:
1. Excluded offences
A claim where you have been charged with: driving while disqualified, dangerous driving, driving
under the influence of alcohol or drugs, an insurance or licence offence, causing death, theft, or
unauthorised taking. This includes claims where you are found not guilty or charged with one of
these offences but convicted of a lesser offence. See the tables at the end of this policy for a list
of offences that are covered and are not covered, along with their offence code.
2. Nuclear, war and terrorism risks
A claim caused by, contributed to by or arising from:
(a) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from burning nuclear fuel
(b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly
or nuclear part of it
(c) war, invasion, foreign enemy hostilities (whether war is declared or not), civil war, rebellion,
revolution, military force or coup
(d) pressure waves caused by aircraft or any other airborne devices travelling at sonic or
		supersonic speeds.

Policy conditions
1. Your legal representation
(a) On receiving a claim, if legal representation is necessary, we will appoint a preferred law firm or
in-house lawyer as your appointed lawyer to deal with your claim.
(b) If it is necessary to go to court and legal proceedings are issued, or if there is a conflict of interest,
then you may choose a law firm to be your appointed lawyer.
(c) If you choose a law firm as your appointed lawyer who is not a preferred law firm, we will
give your choice of law firm the opportunity to act on the same terms as a preferred law firm.
However if they refuse to act on this basis, the most we will pay is the amount we would have
paid if they had agreed to the DAS Standard Terms of Appointment.
(d) The appointed lawyer must co-operate with us at all times and must keep us up to date with the
progress of the claim.
2. Your responsibilities
(a) You must co-operate fully with us and the appointed lawyer.
(b) You must give the appointed lawyer any instructions we ask you to.
3. Assessing costs
You must instruct the appointed lawyer to have legal costs taxed, assessed or audited if we ask for this.
4. Cancelling a lawyer’s appointment
If the appointed lawyer refuses to continue acting for you with good reason, or if you dismiss the
appointed lawyer without good reason, the cover we provide will end immediately, unless we agree
to appoint another appointed lawyer.
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Policy conditions (continued)
5. Keeping to the policy terms
You must:
(a) keep to the terms and conditions of this policy
(b) take reasonable steps to avoid and prevent claims
(c) take reasonable steps to avoid incurring unnecessary costs
(d) send everything we ask for, in writing
(e) report to us full and factual details of any claim as soon as possible and give us any information
we need.
6. Offences
You must tell us if:
(a) you receive any points after taking out this policy for an offence committed before the start of the
period of insurance. We may ask you to pay an additional premium or we may cancel your policy
and refund the premium
(b) you are convicted of any of the offences excluded under Policy exclusions 1 (also listed at the end
of this policy). If you are convicted of one of these offences, cover will end and we will cancel
your policy and refund your premium proportionately.
Apart from these circumstances, you do not have to tell us if you are charged or convicted of an
offence, unless you want to make a claim or are renewing your policy.
7. Fraudulent claims
We will, at our discretion, void the policy (make it invalid) from its start date or from the date of
claim, or alleged claim, or we will not pay the claim if:
(a) a claim made by you under this policy is fraudulent or intentionally exaggerated, whether 		
material or not; or
(b) a false declaration or statement is made in support of a claim.
8. Arbitration
If there is a disagreement between you and us about the handling of a claim and it is not resolved
through our internal complaints procedure, you can contact the Financial Ombudsman Service for
help. For all other types of disputes there is a separate arbitration process. The arbitrator will be a
barrister chosen jointly by us and you. If there is a disagreement over the choice of arbitrator, we
will ask the Chartered Institute of Arbitrators to decide. We may require you to obtain, at your
expense, an opinion from a lawyer, accountant or other suitably qualified person, on the merits of
the claim or proceedings, or a legal principle. If the chosen person’s opinion indicates that it is more
likely than not that you will recover damages (or obtain any other legal remedy that we have agreed
to) or make a successful defence, we will pay the cost of obtaining the opinion.
9. Transferral to another person
This policy cannot be transferred to another person.
10. Claims under this policy by a third party
Apart from us, you are the only person who may enforce all or any part of this policy and the rights
and interests arising from or connected with it. This means that the Contracts (Rights of Third
Parties) Act 1999 does not apply to the policy in relation to any third-party rights or interest.
11. Other insurances
If the insurance provided by this policy is also covered by another policy, we will only pay our share
of the claim, even if the other insurer refuses the claim because this policy exists.
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Policy conditions (continued)
12. Cancelling the policy
You can cancel this policy by telling us within 14 days of taking it out or at any
time afterwards as long as you tell us at least 14 days beforehand. We can cancel
this policy at any time as long as we tell you at least 14 days beforehand.
13. Law that applies
This policy will be governed by the law that applies in the part of the United Kingdom where you
normally live. Otherwise the law of England and Wales will apply.

Data protection
To provide, administer and underwrite the legal advice service and legal expenses insurance, we
must process your personal data (including sensitive personal data such as convictions) that we
collect from you in accordance with our Privacy Policy. This policy can be found at
www.licenceassist.co.uk/privacy-policy.
To do so, we may need to send your information to other parties, such as lawyers or other experts,
the court, insurance intermediaries or insurance companies. To give you legal advice, we may have
to send information outside the European Economic Area.
In doing this we will comply with the Data Protection Act 1998. Unless required by law or by a
professional body, we will not disclose your personal data to any other person or organisation
without your written consent.
For any questions, comments or requests to see a copy of the information we hold about you,
please write to the Group Data Controller at our Head Office address below.
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How to make a complaint
We will always try to give you a good-quality service. If you think we have let you down, please email
us at customerrelations@das.co.uk.
Or you can phone us on 0117 934 0066 or write to our Customer Relations Department at our Head
Office address shown below. Details of our internal complaint-handling procedures are available
on request.
Our Head and Registered Office is:
DAS Legal Expenses Insurance Company Limited,
DAS House, Quay Side, Temple Back, Bristol BS1 6NH.
Registered in England and Wales, company number 103274.
Website: www.das.co.uk
If you are still not satisfied, you can contact the Insurance Division of the Financial Ombudsman Service at:
South Quay Plaza, 183 Marsh Wall, London E14 9SR.
You can also contact them on 0845 080 1800.
Website: www.financial-ombudsman.org.uk
(Using this service does not affect your right to take legal action.)
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Motoring offences
These tables show the motoring offences this policy covers and the offences it excludes. Motoring
offences are divided into categories, which all have two-letter codes. For most categories we cover
or exclude every offence in that category. For careless driving (CD) the table gives the numbers of
the offences we cover or exclude.
Offences that are covered								

Offences that are not covered

Offence category

Codes

Offence category

Codes

Accident offences

AC

Disqualified driver

BA

Careless driving (except relating to
drink, drugs, or causing death)

CD10-30

Careless driving offences related to CD40-70
drink or drugs

Construction and use (eg. using a
vehicle with defective brakes)

CU

Causing death by careless driving

CD80-90

Miscellaneous offences

MS

Dangerous driving

DD

Motorway offences

MW

Drink or drugs

DR

Pedestrian crossings

PC

Insurance offences

IN

Speed limits

SP

Licence offences

LC

Traffic direction and signs

TS

Theft or unauthorised taking*

UT

* This includes theft or taking offences that do not
lead to penalty points, and so do not have a code.
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Hunt and Coombs Solicitors are authorised and regulated by the Solicitors Regulation Authority.
2direct ltd and DAS Legal Expenses Insurance Company Limited are authorised and regulated by the Financial Services Authority.
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